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About TISTR  
 

The Thailand Institute of Scientific and Technological Research (TISTR) was firstly established as 

a state enterprise of the special category on 25th May 1963, under the Applied Scientific and 

Research Corporation of Thailand (ASRCT) Act B.E. 2506 (1963), in order to implement special 

science and technology policies of the Royal Thai Government. After the establishment of the 

Ministry of Science, Technology and Environment (MOSTE) in 1979, ASRCT Act was repealed and 

replaced by the Thailand Institute of Scientific and Technological Research B.E. 2522 (1979) Act. 

Classified as a state enterprise of promotion category, TISTR has been financially supported via 

the annual budgets allocated by the Government. Later, MOSTE has been renamed to the Ministry 

of Science and Technology (MOST) under the Government System Reform Act B.E. 2545 (2002). 

 

Vision 
 

A leading organization in the integration of science, technology and innovation for the creation of 

a sustainable innovation-based society. 

 

Mission 
 

1. To conduct R&D in science, technology and innovation for value adding of products and 

services, in order to enhance national competitiveness. 

2. To provide services in analysis, testing, calibration, inspection, certification of quality 

management system, training and consultancy services, in order to enhance industrial 

competitiveness. 

3. To transfer technology and innovation to industry and community enterprises, with a 

furtherance for economic, social and environmental utilizations. 

4. To develop an effective organizational management system.   
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Customer service procedure 
  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issue price quotation and schedule the 

collection date  

Record information and deliver the 

requested sample or tool for testing to lab  

Accept the payment and issue a receipt   

Accept the payment and issue a receipt   

Inform the client to collect the report on 

telephone, facsimile or by e-mail 

The client can collect the test result in 

person or request a post service  

The lab receives the request 

as well as the sample or tool 

for testing  

Client 

Fill out the service request from 

and submit your tool or sample 

for testing at TISTR  

Download and submit an online 

service request form   

Process the requested 

service 

Rejected  

Approved 
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The procedure to obtain Thai Agricultural Standard Certificate 

9023 and 9024  

 

Details  
 

1. The client fills out the form to receive price quotation.  

2. The client signs and returns the service agreement to the Office of Certification Body.  

3. The client submits the Thai Agricultural Standard 17 request form as well as the required 

document. 

4. Initial audit performed.  

5. Prepare an audit report for client confirmation before proceeding to the next audit.   

6. Final audit performed. 

7. Submit the audit report to the client. 

8. The client must submit a rectification guideline to the Office of Certification Body within 30 

days and submit a proof of rectification within 90 days after the final audit.  

9. The Office of Certification Body may conduct a follow-up investigation. (if any)  

10. Prepare a report for review and  approval by the committee of Office of Certification Body. 

11. Submit the report to the committee chairperson for approval. 

12. Prepare a certificate and requirements for the use Thai of agricultural standard logo 9023 

and 9024 (TAS 9023 and TAS 9024)  as well as the use of Q mark.  

13. Submit the summary report and ACFS certificate including a copy of the certificate to 

National Bureau of Agricultural Commodity and Food Standard every three months.  
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Process  
 

The flowchart illustrating stages to obtain Thai Agricultural Standard Certificate 9023 and 9024.   

 

Contact the client 

The client submits the request and proof to the Office of Certification Body 

Issue price quotation 

Client signs the confirmation  

Final audit  

Report the audit result  

Initial audit  

The client submits rectification guideline and proof   

Follow up audit (if any)   

Approval by the committee chairperson 

Approval by the committee of Office of Certification Body 

Issue a certificate for the client   

Submit the report to ACFS   


